Passionate about where we are from – and where we are going.

2016

ANNUAL REPORT

We know community and business needs are everchanging. Nothing is permanent. Nothing is guaranteed.
Except for this – we’ll be here to connect and catalyze,
advocate and lead, creating new opportunities, shouting
up our region, strengthening it by helping others succeed.
We won’t let up, and we won’t let down. Because our
work is too important, our pride is too deep – and our
community is counting on us.

We are the Greater Omaha Chamber – and our successes
over the last year had a dramatic impact on our region
and the hard-working people who call it home.

David G. Brown
President & CEO

George Little
Chamber Board Chairman

GOAL

Create, grow and recruit businesses,
jobs and investment in the region
Because new jobs and investment generate prosperity and drive our community forward.

TOTAL LANDED

PROJECTS

91

HDR, Inc.

Construction is slated to begin later this year on a 10-story corporate headquarters
in Aksarben Village, underscoring home-grown HDR’s long-term commitment to our
community, paving the way for additional hiring and an enhanced global reach.
Expected completion date: Early 2019.

NUMBER
OF PROJECTS
CAPITAL
INVESTMENT

$612,374,464

Tyson Fresh Meats, a Tyson Foods subsidiary

A $27-million production facility expansion in Council Bluffs underscores a commitment
to the community and further enhances our region as an agricultural hub.
Scheduled for completion in July 2017, the expansion will include 55,000 sq. ft. for new
product lines, warehouse space and 350 new jobs, bringing total facility employment to
1,400+.

Thrasher, Inc.

Thrasher, Inc. purchased 55 acres of ground in Papillion and began work on their new
headquarters. The approximate $35-million project will allow Thrasher to continue
to grow its basement repair and concrete business along with expansion of its sister
company Supportworks, Inc.’s distribution of structural repair products – creating space for
an additional 100+ jobs.

JOBS:

3,452

NEW
EMPLOYEES:

1,440

RETAINED
EMPLOYEES:

2,012

NUMBER OF JOBS AT OR
ABOVE MEDIAN WAGE:

74.4%

Structural Component Systems, Inc.

A Dodge County-based manufacturer is adding 30 jobs and investing $3-million in a
long-term lease and new equipment. The move will enable them to increase their
production capacity and meet the growing demand for their products.

We lead an eight-county economic development program,
a truly collaborative effort that is not bound by state
lines, creating jobs and encouraging capital investment
throughout southeast Nebraska and southwest Iowa.

“Ken Ingram of Ken & Associates is an entrepreneur
with a great passion to grow and improve his business.
He has been one of the most active participants in the
REACH program. His contracting firm has also
seen some of the greatest growth in revenues – over
300 percent. Reach is about helping people grow their
business and why I am excited to get up everyday and
help make a difference in peoples lives.”
Winsley Durand, executive director, REACH

Economic Development Team Members

TOTAL ENTREPRENEURSHIP
& INNOVATION PROJECTS*

TOTAL PIPELINE DATA

215

(*E&I projects included in total landed projects.)

NUMBER OF STARTUPS:
ANGEL/VENTURE
CAPITAL INVESTMENT:

31

Files Opened

$32,170,464

The Kitchen Council: Our innovative way of significantly lowering barriers to entry
for new food companies while spurring job creation and entrepreneurial growth.
This new and unique food startup incubator, backed by the Chamber, the Iowa
West Foundation, State of Iowa and the Council Bluffs Area Chamber of Commerce,
gives members access to a fully-licensed commercial kitchen and many other
resources.

111

New to Market

104

Retention/Expansion

36

Prospect Visits

“A highlight of our year was when AOL
co-founder Steve Case rolled through
Omaha and Lincoln as part of his Rise of the
Rest bus tour. He brought startups, entrepreneurs,
business and government leaders together to draw
more attention to the opportunities and challenges in
our startup ecosystem. His prediction for 2017: venture
capitalists will start to obsess about Omaha.”
Erica Wassinger, senior director - Entrepreneurship & Innovation

BUSINESS ASSISTANCE

BUSINESS DEVELOPMENT

Total Business Assistance Visits:

543

REACH:
Certified Small & Emerging Businesses:

Business development
trips for 2016 included:

298

CONTRACTS

LOANS

BONDS

48

84

9 (4 first-time bonds)

$5,101,943

$1,123,154

$1,450,657

Secured

Value

Loans

Value

Bonds

Value

Washington D.C., Silicon Valley, Seattle,
Minneapolis, Chicago, Denver, Boston,
San Diego, St. Louis, Kansas City, and
international travel to Europe, China
and Japan.

GOAL

Foster a more competitive
business environment
Because competitiveness ensures we are always in the game.

COMPETITIVE

RANKINGS

#3

BEST STATES
FOR BUSINESS
(NEBRASKA)

AREAS OF FOCUS
• Tax reform

• Providing support for our military
installations, including critical funding for:
– Missouri River levee
– OFB runway restoration

• Workforce development
• Site and building funding
• Economic development incentives

• Creation of the State of Nebraska
Transportation Innovation Bank

Forbes, Nov. 2016

PRIORITY BILLS PASSED

#3

LB 754: Creates the Commission on Military Affairs.

BEST CITIES TO
FIND A JOB IN 2016
ZipRecruiter, Jan. 2016

NEBRASKA
POSITIVELY
INCREASED
TWO PLACES TO
ON THE TAX FOUNDATION’S
OVERALL STATE BUSINESS
TAX CLIMATE INDEX

#25

LB 947: Authorizes professional licenses for immigrants with lawful presence
status.
LB 957: Provides $13.7 million for the Offutt Air Force Base levee upgrades, and
$4 million for the Site and Building Development Fund.
LB 960: Directs $450 million in state highway revenues to high priority
construction projects.
LB 1093: Creates the Bioscience Steering Committee.
LB 1110: Workforce Innovation and Opportunity Act.

“We reached a collaborative agreement between state and local
entities to split the $25 million cost of Missouri River
levee improvements. That sent a clear message to
federal decision-makers – Nebraska recognizes the importance
of Offutt AFB and is a capable, long-term custodian. Among the
tangible results? A federal allocation of funds to replace Offutt’s
aging runway.”

We’ve been on the front lines advocating
for a pro-business climate – protecting,
supporting and improving state and local
initiatives in the Legislature.

Jeff Mikesell, Senior Military Liaison

“SPARK was created to ignite neighborhood transformation in

areas suffering from decay, high unemployment and low incomes.
This 501(c)3 organization strategically convenes, leads and funds
catalytic redevelopment efforts in distressed neighborhoods with
east Omaha and parts of Council Bluffs being an early priority.”
Jamie Berglund, senior director - Community Initiatives

Office of the President Team Members

GOAL

Grow, recruit and retain the talent
and workforce needed for the future
Because a healthy, vibrant community depends on a skilled and growing labor pool.

GREATER OMAHA
ACCEPTED INTO
NATIONAL TECHHIRE
INITIATIVE

+0.7%
CIVILIAN
EMPLOYMENT
GROWTH
CSA

+1.4%
EMPLOYMENT
GROWTH
CSA

+2.4%

LEADERSHIP OMAHA

47

Graduates – Class 39

INTERN ENGAGEMENT

201

Summer Connector
Interns Engaged

88%

Likelihood to Accept
Job in Greater Omaha

EFFORTS TO INCREASE
CAREER AWARENESS REGIONALLY

52

Educator
Interns

24

55%

#WeKeepTalent
“To keep our Conagra talent
where they belong (i.e. right
here), our team worked
closely with 24 local
companies offering midlevel and above positions.
This was just one-piece in a
multi-faceted talent strategy
consisting of workshops,
webinars, networking
events and marketing efforts
to bring awareness to the
great jobs and opportunities
available here.”
Sarah Moylan, senior director –
Talent

STEM-Related
Fields

Businesses
Engaged

POST-SECONDARY
DEGREE HOLDERS
CSA

We convert a passion for our region into powerful connections, inspiring others to grow their
careers – and become community leaders – right here.
“We took talent recruitment trips to Iowa
State University and Northwest Missouri State, allowing
us to promote Greater Omaha and job opportunities
to 400 college students. Ongoing communication will
ensure Greater Omaha remains top-of-mind for budding
careers.”
Alexis Bromley, manager - Talent

“To bring greater awareness to our Silicon Prairie — and
leverage the new nonstop flight to San Francisco —
we created a video parody of the HBO series Silicon
Valley and used it to launch a social media
campaign. Targeted to the Valley’s startup/tech
space, the campaign generated 80,200+ video views
and 117,300+ impressions.”
Kim Sellmeyer, creative director – Marketing

Talent and Leadership Team Members

GOAL

Deliver relevant and high
quality member programs,
events, services and information
Because we work for you – and because of you.

OmahaChamber.org

TOTAL NUMBER OF
CHAMBER MEMBERS:

3,164

NEW MEMBERS
FOR THE YEAR:

532

84.5%
MEMBER

RETENTION RATE
TOTAL
EVENTS HOSTED:

71

157,053

Total Site Visits
79,109
New Visitors
77,944
Returning Visitors

Chamber Earned Media

Greater Omaha Chamber
SOCIAL MEDIA CHANNELS
Facebook

Fans: 6,060

Impressions: 1,774,104
Engagement: 161,807
Twitter

Followers: 13,886

207

Impressions: 737,127

Number of Articles

Engagement: 578,127

11,226,212

LinkedIn

1,166,276

Impressions: 334,231

Readership

Advertising Impressions

Followers: 2,382

Engagement: 4,666

TOTAL ATTENDEES:

8,262

EVENT SATISFACTION:

87%
SATISFIED/

VERY SATISFIED

We give our best effort each and every day – our way of
thanking our members for investing in us, belonging with
us and empowering us to impact our community.

“Creating events that push attendees further,
foster opportunities to think outside-the-box
and form meaningful connections is what we
strive for in each of our signature events.
Make / Happen, entering its third year,
is doing just that. Attendee Wesley Siebert
took his intention and turned it into a plan of
action, raising funds in 2016 to build a new
food pantry and lunch program for the students
of the Lavavolo, Madagascar’s Dream School,
almost 10,000 miles from here. Making / Global
Impact / Happen.”
Kayti Rachwalik, director - Special Events

Innovative Services Team Members

GOAL

Operate the Chamber with excellence
Because we’re passionate about what we do – and how we do it.

000

2016 GALLUP
WORKPLACE
AWARD

FINANCIALS
Total Revenue

We Don’t Coast
SOCIAL MEDIA CHANNELS

Estimated through Nov. 2016

Facebook

$7,829,933
Accomplishing More.
Together.
“As a 2016 Gallup Great
Workplace, we were proud
to be recognized as one of
35 companies who ‘lead the
world in creating cultures
of engagement.’ We strive
to create a culture where
employees are emotionally
invested in and engaged in
the work we do; a place of
acceptance open to a variety
of thoughts that empowers
people take well thought-out
risks, learn from failure and
celebrate authentically with
abandon. “

Total Expenses

Fans: 3,644

$7,813,062

Impressions: 946,424

Estimated through Nov. 2016

Engagement: 111,202

Prosper Omaha

Twitter

Investors: 281
Investment/Fundraised:
$25,176,695 (Goal: $24M)

Omaha Region Earned Media
Number of Articles: 508

Readership: 599,983,000

Followers: 2,640

Impressions: 205,017
Engagement: 7,845
Instagram

Followers: 1,553

Engagement: 9,282

Advertising Impressions: 21,105,526

Laurie Pieper, director – Human
Resources

GALLUP Q12 EMPLOYEE
ENGAGEMENT SURVEY:

96%
OVERALL SATISFACTION

We are committed to excellence in providing the highest quality
programs and services, challenging ourselves to achieve greater results
for our members, our community and ourselves. This can be seen in
every piece of work we do at the Chamber and how we operate as an
organization – from our fundraising efforts to how we account for and
utilize every dollar spent.

“Weeks after 2016’s devastating Old
Market fire, we joined First National Bank,
Omaha Downtown Improvement District
and the Old Market Business Association to
challenge the community to ‘stop coasting’
and get back to the Old Market with a

‘grand re-opening’ of
Howard St. An estimated 400 people
came to the news conference and ribboncutting, which garnered strong media
attention and an uptick in traffic.”
Alissa Bonwell, manager – Marketing

Innovative Services, Economic Development and
Office of the President Team Members

2017 ANNUAL MEETING SPONSORS

Blue Cross and Blue Shield of Nebraska is a community-based,
member-owned health insurance company serving Nebraskans
for more than 75 years. The company is committed to providing
stability and security to Nebraska families and is leading the
way in supporting patient-focused care. Blue Cross and Blue
Shield of Nebraska offers a wide variety of health and dental
plans for large and small employer groups and individuals.
They are the state’s largest health insurance company, and the
only one headquartered in Nebraska.

First National Bank has a history of doing what’s right for our
customers, employees, shareholders and the communities in
which we serve. Our Operating Philosophy and independent
ownership have guided our long-term investments in facilities,
processing technologies and infrastructure, rather than
managing from quarter to quarter to satisfy Wall Street. Our
rich history, strong capital, experienced management and high
standards make First National Bank the perfect partner for your
business.
• We are part of the largest privately owned banking company
in the United States, with 5,000 employee associates and
$21 billion in managed assets.
• Founded in 1857, First National Bank is rooted in six
generations of family leadership.
• First National operates more than 100 retail banking
locations in Nebraska, Iowa, South Dakota, Illinois, Colorado,
Kansas and Texas.

McGrath North offers its clients a sophisticated, nationwide
legal practice that reflects the integrity, personal attention and
work ethic that you expect from an Omaha firm. Our firm serves
a broad client base that includes individuals, entrepreneurs,
start-ups, small and medium sized businesses and Fortune 500
companies from virtually every industry.
We expand and adapt our services to meet our clients’ ever
changing needs. We are proud of the firm that we have built,
the clients that we serve and the results that we provide – and
we are proud to make Omaha our home.

Mutual of Omaha was founded in 1909 with a simple purpose:
to help people protect what they care about and achieve their
financial goals. Today Mutual of Omaha is a Fortune 500
organization offering insurance, banking and financial products
to customers throughout the United States. For individuals and
families, Mutual is a leader in the life, Medicare supplement,
long-term care, disability and annuity lines. The company
also offers a portfolio of employee benefit and retirement
solutions. With nearly $8 billion in assets, Mutual of Omaha
Bank offers comprehensive banking solutions to individuals
and businesses across the country, including personal banking,
business banking and wealth management.

We won’t let up, and we won’t let down. Because our work is too important, our pride too
deep – and businesses and our community are counting on us.

We are the Greater Omaha Chamber.

OmahaChamber.org
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